
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 
 

 

 
 

 

  

 

 

 

 

 

Private & Subsidised 
Patient Transport for West Australians 

Subsidy Eligibility Requirements 

 

 

 

 

Transport Cost  

 
>55 >65 

Full pension 

incl DVA  

  Car Ambulance 

 Prices starting from 

Aboriginal and 

Torres Strait 

Islanders 

      $58*   $110* 

   FREE FREE 

All Other 

Western 

Australians  

     $58*   $110* 

    FREE FREE 

All Other 

Patients  
     $100* $200* 

 

  

 

  

 
  

  

 

*Plus $1.10/km for car transports and $1.65/km for ambulance transports. Distance is calculated from pick up to drop off location. All 
prices inclusive of GST  
 

Quotes  
 

We will advise you of any additional charges at the time of booking NOT during the transfer. 
 

Making a booking 
 

Patients must provide a GP referral letter and their pension details (including Concession Card Number and/or Centrelink Customer 
Reference Number to obtain subsidy). 
 

As funding guidelines can be complex, we welcome any questions you may have via email info@wilsonmedicone.com.au OR telephone 

1300 262 000.  
 

mailto:info@wilsonmedicone.com.au


 

 

              
              
              
              
              
              
              
              
              
              
              
              
      
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

Our Service 

• We are a pre-planned, non-emergency transport service for patients 

going to, and returning from, medical appointments. 

• You will be escorted from your lounge room or home entrance to,  

and from, the clinic waiting room. 

• We provide friendly reminders to ensure Medicare cards,  

mobile phones, referral letters, house keys and other essentials  

are taken to, and from, appointments. 

• We also assist with locking/unlocking the front door at home if required. 

Appointment Changes 

• We understand appointments may run late and we will work  

with the Clinic to adjust pick-up times. 

• If your appointment is cancelled with 3 hours’ notice, no  

charges will be incurred. 

Our People & Vehicles  

• Our personnel are trained in Cardiopulmonary Resuscitation  

(CPR) and able to administer First Aid. 

• They hold, as a minimum, a Certificate III in Non-Emergency  

Patient Transport. 

• Our fleet comprises stretcher ambulances and sedans.  

All vehicles carry a defibrillator. 

• Our clinic cars have wheelchairs to assist ambulant patients  

if there is a long distance to walk from the clinic car park to the  

appointment waiting room. 

 

 


